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N’ IBN Overview

IS0 9001:2008 Company

C IBN Technologies Limited is an ISO 9001 : 2008 Company that has been providing high value -added
ITNTES business services & solutions to organization of all sizes.

C IBN was founded by Ajay Mehta in 1999 as a privately held IT Company that specialized in Software
Resources and Technologies .

C The early mission of IBN focused on rendering Application Development & Network Management
Services .

C In 2004 IBN ventured in BPO service space by offering Finance & Accounting Services, Back & Middle
Office Services to Hedge Funds & FOF and other BPO Services to Travel Sector.

C Headquartered in Pune, India which is well known as i Ox f @frtlte E a s.tIBN has its marketing offices
in UK and USA.

C IBN team consists of 75+ Certified Professionals like Graduates/Post -Graduates /CPAs/CAs /CFAs
ICMAs/Microsoft Certified Professionals with diverse experience in field of Accounting, Finance,
Investment, IT Software & Technologies .

Vision Statement Mission Statement

fi | B Nws®n is to become the m@st sought Al Bl\hﬁi‘on is to be recognized within the
after multi  service provider by way of industry as a global service provider of
consistency in delivering quality and value offshore services ranging from Back Office
multiplying  services within the constraint of Services in Investment Management  and
time and capital under the arc of compliance Financial Accounting sectors to IT sector with
to regulations concerned .0 » high quality and control .0
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IBN Finance & Accounting Services

IS0 9001:2008 Company

Our Service offerings encompasses the full spectrum of operations for Accounting &
Business Support, Financial Planning & Reporting, Finance System & Shared Service

Management.
Key F&A Services Team
G Book -keeping C Current Team Strength of 15+ Professionals
G Account Receivable Processing with over 7 years of experience
(Complete Order to Cash Cycle) CCA/ CPA6s/ Postgraduates/ Gr ac
C Accounts Payable Processing C Consultants team of Software Expert,
(Complete Procure to Pay Cycle) Domain Expert & Others
C Fixed Asset Management
C Treasury & Cash Management
C Bank Reconciliation _
C Financial Statement Preparation Experience
C Tax Preparation
C Payroll Processing 100 + Man Years Experience on various globally
C Costing and Budgeting used Accounting Software like: Sage Line50,
Quick Books, Quicken, Pro System FX TB, VT
Accounting, SAP ERP, Viztopia Accounting, &
Other Similar Software
Verticals

Partial List of Clientele (Active 14 Clients)

C Accounting/ CPA Firms

C Corporate Houses

C Manufacturing Companies

C Proprietary & Trading Firms

C Insurance, Travel & Investment Companies

Manufacturing Company, CPA Firms of US &
Accounting Firm of UK, Marketing Company,
Electronic Goods Manufacturing Co, etc
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BN’ Hedge Fund/FOF Services

IS0 9001:2008 Company

IBN suite of services for the Finance Industry encompasses the entire range of Middle &
Back Office, Quantitative & Risk Analysis, Fund Administration and IT Support activities.

Kev Back & Middle Office Fund

Administration Services Experience

C Fund Accounting 100 + Man Years Experience on various globally

C Portfolio Reporting used HF/FOF Software like: Advent Axys, FC

C Subscription , Redemption & Transfer Back Office, PerTOOLS, Captools, CNeo
Correspondence Processing Cogendi, TAO Analytics, Accounting Software,

C Trade Settlement & Reconciliation Proprietary Software, etc

C Client Contact Management

C Capital Contribution & Distribution

C Bank Account Maintenance

C Firm Accounting 1 Maintaining Books
C Audit Management

C Performance Updation & Chasing

C Customized Quantitative & Risk Analysis

Team

C Current Team Strength of 25+ Professionals

with over 7 years of experience
CMBA Financel/ CA/ CPAG6s/ Postog
C Consultants team of Software Expert,

Industry Expert & Others

Verticals

C Funds of Hedge Funds Partial List of Clientele (Active 6 Processes)

C Hedge Funds _ 4

C Investment Management Companies Multi Strategy FOF, Mid Size Hedge Fund, US
C Private Equity Investment Management Companies

C Real Estate Funds
C Others entrusted with managing Investment
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=BN° BPO Services

IS0 9001:2008 Company

IBN offer to manage Business Processes and Support Functions across verticals for
transactional and data management activities

Insurance Vertical Data Management
C Policy Management C Human Resource Resume Management

C Claim Management C Data Processing & Conversion

C Accounting Function ¢ Document Management

C Support Function C Back Office Processing
C Credit Card Form Processing

C Medical Billing & Collection Services

Travel Vertical

C Travel Management
C Accounting Function
C Support Function

Inbound Support

C Travel Management
C Accounting Function
C Support Function

Team

C Current Team Strength of 10+
Professionals with over 5 yrs of experience

C Graduates/ Postgraduates/ Customer Care
Executives/ Technical Engineers

C Consultants team of Software Expert,
Industry Expert & Others

Partial List of Clientele (Active 4 Processes)
Travel & Tourism Corporations, HR Company,
Small Size Insurance Company, Financial
Service Company
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IT Services

IBN IT Services include offshore Application Development & Management for all size and

degree of complexity

Kev Offshore IT Services

Software Solution

Customized Application Development
Application Maintenance & Support
Web Development

Web Site Designing

Network Management Services
Corporate Mailing Solutions

ERP Consultancy & Implementation

O O O O OO OO

Expertise in Microsoft Technologies

ASP.Net, COM+, C#.Net, ADO.Net, VB, ASP,
VBScript, COM, DCOM, OLAP Services etc.
Database: MySQL, Microsoft SQL Server
Programming Languages: C#, Visual Basic ,
VB.Net, Scripting Languages (Java Script,
VBScript, Perl, etc.)

Web Technologies: WEB Services, WSDL &
UDDI, SOAP, HTTP/s, HTML , DHTML, XML,
XSLT

Application & Web Servers: Microsoft IIS,
Tomcat

www.ibntech.com

Verticals

Financial Accounting

Portfolio Management & Investment
Manufacturing

Retail

Travel Management

Hotel & Tourism Industry

O O O O OO

Team

C Current Team Strength of 30+ IT
Professionals with over 7 years of exp.

C IITs, BEs, MCA, MS, Post Graduates

C Consultants team of Technology Expert,
Industry Expert & Others

Partial List of Clientele

GOA Tourism ( A Goa Government
undertaking), Leading Investment
Management Company in India, Trading
Companies in Dubai, Media Marketing
Company, UK, More than 200 Web
Development & Designing Projects




=BN° Software Solutions
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IBN offers Software Solutions on SAAS (Software as a Service) Model where software
is provided over internet as a service by running software at IBN Servers. IBN
Manages access to application which includes Security, Performance & Maintenance

IBN TMS - is powerful and comprehensive Online IBN PMRS i online Investment record -
Booking  Engine designed to sell products keeping & reporting tool for Mutual Funds,
including Hotels, Service Apartments, M.I.C.E., Shares, Derivatives, Life & General Insurance .
Packages, Airport Transfer, City Tours, Cruise and It is an ideal solution for small & medium size
other similar Travel Products . The entire booking Investment Management Companies .

system is automated and with multiple suppliers
& Affiliates you can have a B2B or B2C Portal

ready

IBN CRM - online Corporate Resource IBN  Accounting I comprehensive ERIP
Management tool for distributed enterprise to keep application that has been specially designed
track of all communications and tasks. It is to over come separate business function
integrated with Sales Force Management Software requirements like Accounts, Sales, Purchase,
to keep track of all Sales related activities . Inventory, etc. in to one Multi -user/Multi -

location Desktop/Online  Software Application

® ® ® ®
BN TS IBN PMRS BN CRM BN TTRaoe
Travel Management System Portfolio Management & Reporting Software Corporate Resource Management Trade Management System
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=BN° Infrastructure

IS0 9001:2008 Company

World class facilities at strategically located premises in Pune ensure the best services. For
smooth running of | BNG6s Delivery center a dedicated Adr
ensures 100% uptime.

C 24 hours Power Supply with UPS and Genset backup
. C Bandwidth here 24 Hours High Speed Dedicated internet Connectivity with

Development Facility Redundancy with Multiple ISP

C Documented security procedures

C 24 x 7 guarded entrance and escorted entry to server room and staging areas

C RAID, USB Hard Drives and Tape storage i On-site & Off -site
Backup/Security Facility C Black ICE / ISA Security Systems Implemented

C Closely follow CERT recommendation for Security and Back up implementation.

C Bandwidth i 4 MBPS ILL with 8 MBPS x 4 Redundant broadband link

C Servers i High end servers Dual Processor server for application and database

C Management with Windows 2003 and Red Hat Linux system with necessary

: C Remote Management & Reporting Tools
Hardwarg/eljepchnlcal C Dedicated P4 machines with Required Application and Tools installed

C VOIP Support 17 US & UK dialing

C 100/1000 MPBS LAN

C Cisco, DAX and Net Gear Routers

C Inteland D -link managed Switches
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Registered member

Government

Registered STPI unit with Software Technology Parks of India (STPI) T Pune, a Government

of India .

of ESC (Electronic

up for IT-Enabled Sector .

IBN processes are in compliance

Companies) .

IBN Quality Management

Microsoft
CERTIFIED
Partner

SEP

& Computer Software Export

to standards followed by Industry

Software Technology Parks Of India

Ministry of Communications and Information Technology, Govt. of India

IBN is registered STPI Unit. STPlis a
society set up by the Department of
Communication & Information
Technology, Government of India in
1991.

NASSCOM’

IBN is registered Member of NASSCOM
which is premier trade body and the
chamber of commerce of the IT
industries in India

-BPO

Promotion

leaders (Top 10

Recognition

Council) sponsored by
of | ndi setd s

Indian IT/ITES

Systems are in compliance to ISO 9001 : 2008 Standards

CMC Limited

A TATA Enterprise
IBN is registered IT vendor of CMC
Limited, a subsidiary of TCS Company
which is one of the wor | deading IT

Consulting and Service provider .

2
ESLC

Electronics and Computer Software
Export Promotion Council

IBN is registered ESC Member. ESC is
sponsored by Government of India.
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BUILDING BLOCKS TO SUCCESS

BUILDING A PARTNETSHIP

Greatest Possible total
returns to shareholders

Enhanced MIS
system capability

Freeing Valuable
Resource & Time

Provides Strategic
Core Competencies

Provides competitive
advantage

www.ibntech.com

STRATEGIC COMPETITVE
ADVANTAGE

ENHANCED CONTROL
FRAMEWORK

ECONOMIC & HUMAN
CAPITAL

FLEXIBITY IN
OPERATIONS

Client

Value Proposition

C Low Cost of Ownership

C Dedicated Team of Qualified and Certified Professionals

C Dedicated 24/7 IT Professionals
C Full Redundancy
C Data Security

gﬁgﬁm PERFORMANCE
DELIVERED
MODEL
S el CERTAINTY OF QUALITY
REPORTS .

REQUIREMENTS

RESPONSIBILITY

PROVIDING
i INFRASTRUCTURE
DECIDE
CHANGES OPERATIONAL

IBN

Achieving
Satisfaction

Operational
Excellence

Enriched
Resources

Adds to core
competencies

Fluid Operations

Cl

ent 0




